
A document that provides a range of ideas and examples successfully used by SCIRT to manage 

a site visit information day. 

 
 

 

Lessons learned from one of New Zealand’s most challenging civil engineering projects: 

rebuilding the earthquake damaged pipes, roads, bridges and retaining walls in the city of 

Christchurch 2011 - 2016. 

This document has been provided as an example of a tool that might be useful for other 
organisations undertaking complex disaster recovery or infrastructure rebuild programmes. 

For more information about this document, visit www.scirtlearninglegacy.org.nz 
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Site visit information days 

The following shows examples of the material used for site visit information days as part of helping  
people to have an enjoyable time when they visit to get an inside view on what’s happening in their 
community.  

Left: An example of a 
newspaper advertisement  
promoting a site visit  
information day. Note the 
use of SCIRT staff photos 
to encourage the public to 
feel welcomed and see 
SCIRT as ‘real’ and 
‘accessible’ - which are 
part of SCIRT’s vision  
statement. 

Left: An example of an 
invitation placed in  
letter boxes in the local 
community. Note the 
community focus 
(being “neighbours”) 
and highlighting it as 
an event for families 
(“children are more 
than welcome”). 



 

 

Site visit information days—continued 

Left: An example of 
using a work notice to 
include an invitation to 
a site visit information 
day. Work notices* are     
typically printed and 
distributed through 
neighbourhood letter 
boxes. 

(*See ‘work notices’) 



 

 

Site visit information days—continued 

Left: An example of a poster for display 
at a site visit information day. Sharing the  

history of the bridge helps demonstrate 
SCIRT’s awareness of the importance of 
this infrastructure to the community.   

 

The poster also overviews what will be 
happening during the project, what the 
local community should expect in terms 
of detours, disruptions and timelines. It 
also encourages the community to  
contact the SCIRT Delivery Team with 
any queries. 

Photos: Site visit information days are 
typically family-focused to encourage local  
residents to bring their children to see the 
work site and equipment up close. This 
also provides SCIRT with an opportunity 
to reinforce critical safety messages to 
help keep curious local children safe 
around any work sites which could be in 
their neighbourhood for many months. 

 

Adults also get a chance to meet and get 
to know the staff working in their area and 
ask technical and construction questions 
around repair methods, timeframes, and 
why things are done they way they are. 


