
A document illustrating elements of door to door contact which is an initiative to help communities 

affected by nearby disruptive SCIRT works to understand what is happening. 

 
 

 

Lessons learned from one of New Zealand’s most challenging civil engineering projects: 

rebuilding the earthquake damaged pipes, roads, bridges and retaining walls in the city of 

Christchurch 2011 - 2016. 

This document has been provided as an example of a tool that might be useful for other 
organisations undertaking complex disaster recovery or infrastructure rebuild programmes. 

For more information about this document, visit www.scirtlearninglegacy.org.nz 
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Door to door community contact 

This form of ‘face-to-face’ contact with the community can happen at various times throughout a project 
(before, during and after). This is part of listening to and answering concerns, and building trust for 
SCIRT and tolerance for the disruption caused by SCIRT works.   

Above: Door-knocking prior to a project beginning helps the SCIRT Communication Team to get to know the 
community, answer concerns and record any special needs. This can include the need to provide 24/7 driveway 
access for medical or other assistance. Staff dress in branded apparel so they are easily recognisable. 

Above: Part of a project’s success depends on the support of the community. For complex or challenging 
situations, having community support—for example, providing access through private property— can have a 
considerable impact on the way the project runs. 



 

 

Door to door community contact — continued 

Above and below: As part of the door-knocking exercise, depending on the reason behind it, information may be left 
in the letterbox for the resident if they’re not home. In some cases specific information is required from the resident 
and a request is made for them to contact SCIRT. In other cases it is a courtesy to provide the community with  
reassurance and contact details. The examples shown here are double-sided postcard size. Note the photos of 
SCIRT people on the cards to provide a friendly accessible face to SCIRT works as part of building community trust. 


